
 

 
 

Montgomery County, MD 
Commission on People with Disabilities 

Meeting Summary Minutes 
March 10th, 2010 

 
Welcome and Approval of January Meeting Summary Minutes:  
Mark Maxin, Chair, convened the meeting.  Mark Maxin, Chair, motioned for the January Meeting 
Summary Minutes to be approved.  John Miers, Commissioner, seconded the motion.  A vote was taken 
and the January Meeting Summary Minutes were unanimously approved as written.  
 
Presentation: “Heart Health and the Importance of Monitoring Blood Pressure/Tips” – Darlene Taper, 
Nurse Administrator, School Health Services, Department of Health & Human Services 
Darlene Taper gave a presentation on heart health.  It is important for everyone to get their blood 
pressure checked as there are no symptoms associated with high blood pressure.  Information and 
handouts given were obtained from the National Heart Lung and Blood Institute website at: 
www.nhlbi.nih.gov/health/dci/Diseases/Hbp/HBP_WhatIs.html.  
 
Presentation: “Overview of Montgomery County’s Office of Emergency Management and Homeland 
Security (OEMHS) and Multi-Departmental Participation in Planning and Response” - Chris Voss, Director, 
OEMHS 
Mr. Voss explained that the County has developed emergency programs that are flexible and able to deal 
with unexpected events, such as with the blizzard this past February.  Alert Montgomery is a text paging 
system.  Users can sign up online at https://alert.montgomerycountymd.gov  to receive major crisis, 
emergency, and severe weather alerts, notifications, and updates via an e-mail account, cell phone, text 
pager, Blackberry, or wireless PDA.  The County also uses a reverse 911 system.  If there is an emergency 
in the County, computers can draw a circle around that area and dial every hard phone in that circled 
area.  Mr. Voss encourages everyone to develop an emergency plan by talking about options with family 
and neighbors.  Shelters were open during the February blizzard and provided respite for 115 residents. 
The County also performed 325 welfare checks, including driving people to dialysis appointments and 
checking on family members.  Mr. Voss suggested that everyone have a Go Kit of necessities and stressed 
the importance of having a supply of prescription medications and a list of phone numbers of physicians 
and family members.  Mr. Voss also discussed the difference between evacuation and shelter-in-place.  He 
asks residents to assess an emergency first to see how it affects them as there may be no need for them 
to evacuate their residence or business.  Unnecessary evacuations can cause traffic flow problems and 
impede emergency workers from getting to emergency locations.  
 
“Shelter Task Force History of Emergency Sheltering for the Past 15 Years and What Residents Can 
Expect Prior to and at Emergency Shelters” and “Emergency Planning Advisory Panel & Follow-up” – Mike 
Fitzgerald, Emergency Response Planner 
Mr. Fitzgerald noted that for many years the emergency shelters were handled by the American Red 
Cross and the County would periodically provide assistance.  In February, 1996, the Silver Spring MARC-
Amtrak train crash that claimed 11 lives brought the message home to the County that more needed to 
be done.  From that point on, Montgomery County became a partner with the American Red Cross in 
emergency sheltering.  Shelters are set up for various incidents, including ice and snow storms, 
hurricanes, major utility outages, and terrorist threats.  The four phases of emergency management are: 

• Mitigation – What you can do as an individual or what the County can do to prepare if there should be 
an extreme event impacting you. 

CPWD 3/10/10   1 

http://www.nhlbi.nih.gov/health/dci/Diseases/Hbp/HBP_WhatIs.html
http://www.alert.montgomerycountymd.gov/


 

CPWD 3/10/10   2 

• Preparedness – For example, the County’s “Plan 9” guide, which lists nine essential items, such as 
water, food, clothing, and medication, to help residents shelter-in-place during emergencies. 
“Plan 9”: http://www.montgomerycountymd.gov/content/hhs/phs/APC/poster-rdymc_sm.pdf  

• Response – Where do you live and how can you stay safe during the incident? For example, shelter-in-
place, find refuge with family, friends, or neighbors, check into a hotel or motel, or stay at an 
emergency shelter. 

• Recovery – All of us as individuals attempting to get our lives back together. 
 
If you choose to evacuate, it is important to have an evacuation bag.  In the bag you should keep 
essential supplies including your prescription and over-the-counter medications, important documents 
pertaining to medical information, physician and family member phone numbers, personal supplies, such 
as a toothbrush, a change of clothes, your cell phone and cell charger, favorite snacks and drinks, 
flashlight, and something to help you relax, such as a book or a deck of cards.  If you have a service 
animal, remember to include necessary items, such as food, when putting together your evacuation bag. 
 
Shelters are operated by the American Red Cross.  They will require basic information including age and 
who else came with you.  This information is confidential.  Individuals will receive a brief orientation of 
the facilities as well as have an opportunity to obtain a health screening with a County nurse.  Please let 
the nurse know of any acute or chronic conditions you may have or any medication concerns.  Social 
workers are also available to give crisis counseling.  Other County staff present include law enforcement 
officers for security purposes, home health aides to assist with various personal care needs, recreation 
department staff, and Montgomery county Public School staff.  Most of these staff have been trained in 
emergency sheltering.  Communication at the shelters is very important and interpreters and translators 
will be provided, if necessary.  General rules and practices for staying at a shelter include: 

• Sign in/sign out 
• No smoking indoors 
• Accessibility 
• Service animals welcome 
• Bring your own medications 

• No alcohol, illicit drugs, or weapons 
• You are responsible for your valuables 
• Parents are responsible for their children 
• Inform nurse of significant medical issues 
• Volunteer 

 
Office of Emergency Management and Homeland Security:  
http://www.montgomerycountymd.gov/mcgtmpl.asp?url=/content/homelandsecurity/index.asp  
 
“Evacuation Considerations & Training” – Bill Delaney, Program Manager, Community Safety Education, 
Division of Community Risk Reduction Services, Montgomery County Fire & Rescue (MCFR) 
Mr. Delaney addressed an earlier question raised by Paul Meyer, Commissioner, regarding having 
condominiums and apartment buildings furnishing MCFR with a list of individuals who require assistance 
during emergencies.  While Fire & Rescue does recommend that condominiums, apartment buildings, and 
other such facilities, provide a list of individuals who may require assistance exiting the building, they are 
going to rescue individuals in the most immediate danger regardless of abilities.  For example, if someone 
has identified themselves as needing assistance and they live on the 15th floor, but the 3rd floor is on fire, 
Fire and rescue will assist the individuals on the 2nd, 3rd, and 4th floors because those individuals are in the 
most dire need.  The County also has a computer system on fire trucks that records information about 
visits. Information about individuals can be noted in the system, such as the person uses a wheelchair or 
the person has “x”. MCFR also provides evacuation planning services and will go to personal homes, 
condominiums, buildings, and assisted living and non-assisted living facilities.  Plans are personalized for 
the individual and include information and a preparedness plan if you are unable to leave your home. 
MCFR also provides visual smoke alarms through a partnership with Pepco.  The alarms have a bright 
strobe light and a very loud noise which may be useful for individuals who do not have total hearing loss. 
MCFR will also make recommendations for other devices, such as evacuation chairs for hi-rise buildings.  
It was also asked about having individuals place a sticker on their window identifying themselves as a 
person with a disability who requires assistance.  MCFR does not recommend the use of the stickers as in 
the past they have been a target for those looking to take advantage of vulnerable persons.  
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“Proposal for Training of Paramedics and Fire and Rescue Workers on Evacuation of People with Spinal 
Cord Injury and Traumatic Brain Injury” – Dr. Terrence Sheehan, Chief Medical Officer, Adventist 
Rehabilitation Hospital of Maryland (ARHM) 
Over the past ten years, 14,000 patients have been served at ARHM.  The goal of the hospital is to get 
individuals back into the community.  Dr. Sheehan has looked at emergency preparedness from different 
angles and from the viewpoint of the individuals he has served.  He has engaged in conversations with 
Mr. Delaney about educating first responders on how to approach and assist someone who has a cognitive, 
speech, or physical impairment, as well as information on how to assist someone who uses a power or 
manual wheelchair, and the different braces, prosthetics, and assistive devices that a first responder may 
not understand, especially when moving someone.  The idea is to have the first responders first be trained 
at ARHM on the basics of the different impairments and how to handle mobility and communication. 
There is also the possibility of developing educational materials to be shown at fire houses.  Dr. Sheehan 
also discussed the MetroPointe project which enabled six individuals with tetraplegia to move out of 
nursing homes into the community.  First responders met with the residents to review emergency 
preparedness plans.  The dialogue was important for both parties and is where the idea for an Emergency 
Planning Advisory Panel (EPAP) came from.  Dr. Sheehan asked the Commission if they supported first 
responder training of this type and all Commissioners indicated that they were supportive. 
 
Mr. Fitzgerald explained that the County is very committed to helping the intensity of emergency 
preparedness and is looking to get more input from its residents.  The EPAP is requesting assistance from 
the Commission on People with Disabilities and the Commission on Aging to work with the Panel on a 
periodic basis and discuss issues the group needs to be aware, such as shelters, education, and 
preparedness.  If you are interested in finding out more information or would like to participate in the 
EPAP, please send an e-mail to Mark Maxin at markmaxin5@yahoo.com and copy Betsy Luecking at 
betsy.luecking@montgomerycountymd.gov.  
 
Mark opened the floor to questions. 
 
A question was raised about obtaining additional emergency back up medications for individuals who have 
Medicare or Medical Assistance.  Mr. Voss understands there is no perfect solution and it was suggested 
that individuals refill their prescriptions as soon as possible as well as try to obtain sample or vacation 
packs of their medications for emergencies.  
 
Aaron Kaufman, Commissioner, inquired as to how individuals with disabilities and lack of transportation 
would be able to get to a shelter.  Mr. Voss explained that transportation can be provided by the County.  
 
Irving Shapiro, Commissioner, asked how the emergency services of incorporated areas of the County, 
such as Gaithersburg and Rockville, compare to the Montgomery County.  Mr. Voss noted that the County 
works very closely with incorporated cities and during the last storm actually provided some services, 
such as salt, fuel, and support, to those cities.  
 
Dana Mulvaney, Public, asked how individuals can provide feedback about emergency planning.  Feedback 
can be given to Chris Voss at chris.voss@montgomerycountymd.gov or call the OEMHS at 240-777-2300 
(V).  Betsy suggested working with the County’s Information Technology Department to create an easy 
way for residents to communicate feedback easily on OEMHS’ website. 
 
Sharon Freiman, Commissioner, asked if MCFR Volunteer Services were also tracked by the County.  Mr. 
Voss noted that the information is retained.  MCFR Volunteer Services use the same computer systems 
and share information. 
 
Aaron Kaufman, Vice-Chair, suggested to Dr. Sheehan that in educating emergency management 
personnel they include training on how to properly lift individuals who have had spinal surgery or have 
back problems.  Dr. Sheehan said the training will be hands-on and will include practicing how to lift and 
transfer individuals.  
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Update from the Chair and Vice Chair:  
Mark Maxin, Chair, gave information on a Federal Hiring Event for People with Disabilities taking place on 
April 26th.  Interested applicants must submit a cover letter and their resume by March 24th. 
Documentation supporting your disability must be included. Various federal agencies will then review 
resumes and individuals may be invited to interview on April 26th at the Convention Center.  More 
information about the hiring event can be found at www.usajobs.gov.  Mark attended a training provided 
by the Federal government and hosted by the Office of Personnel Management, Department of Defense, 
U.S. Equal Employment Opportunity Commission, and the U.S. Department of Labor to support this 
hiring initiative.  Currently the rate of employment for the disabled in federal government is .08%.  They 
are trying to raise the number to 2%. Mark also met with the Charter Commission to discuss the Special 
Hiring Authority.  
 
Workgroup Announcements: 
Paul Meyer, Transportation Workgroup Leader, attends the Council of Government (COG) meetings. 
WMATA is facing an $189,000,000 budget shortfall for FY11.  Last Thursday, Christian Kent, Assist 
General Manager of Access Services for Metro, discussed the possibilities for potential cuts, which include: 

• Reducing the MetroAccess service area (within Americans with Disabilities Act guidelines) to reflect 
actual fixed-route bus and rail service areas reflecting the actual time, day and location; 

• Charging a premium for service provided to locations beyond the ¾-mile corridor around fixed-route 
services. The premium for zones would be up to $5 for zone 1, up to $10 for zone 2, up to $15 for 
zone 3 and up to $20 for zone 4; 

• Aligning the MetroAccess fare structure to the maximum allowed under the ADA definition, which is 
twice the equivalent of fixed-route fare; 

• Use more taxi service for MetroAccess trips; 
• Restricting the use of the Free Ride Program to only those MetroAccess certified persons with 

conditional eligibility. 

Paul spoke with Mr. Kent regarding the MetroAccess survey that the Commission would like to conduct. 
Mr. Kent is in support of the survey.  Paul views the survey as an opportunity to work with WMATA to 
find out what is and is not working.  He suggested working with other jurisdictions, such as Prince 
George’s County.  Kim Alfonso, Sandra Sermons, and Seth Morgan have volunteered to assist Paul with 
developing the survey.  Paul does not think the timing is right to give the survey due to the pending 
budget cuts.  He will continue to attend COG meetings and report back to the Commission. 
 
Seth Morgan, Health & Wellness Workgroup Leader, noted that the next Health & Wellness Workgroup 
Meeting will be held Wednesday, March 17th from 5:00pm to 5:30pm at 401 Hungerford Drive, Rockville, 
MD in the 1st Floor Green Conference Room. 
 
Roundtable:  
Jackie Simon, Commissioner, noted that an Affordability Housing Conference will be held on May 3rd at 
the Conference Center in North Bethesda.  The cost is $70 for advance registration.  
 
John Miers, Commissioner, is working with the Commission on Aging on a project to improve mental 
health services for seniors. 
 
Aaron Kaufman, Vice-Chair, noted that there is a bill in the state legislature to increase the state alcohol 
tax by 10 cents.  The funds acquired through the increase would benefit individuals with disabilities. 
Aaron encouraged Commissioners to contact their legislators as private citizens to support the bill. 
 
Meeting adjourned at 7:30pm  
 
Next Full Commission Meeting: Wednesday, April 14th, 2010 – EOB, 101 Monroe Street, Rockville, MD - 
Lobby Auditorium, 6:30pm to 8:00pm 
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Health & Wellness Workgroup: Wednesday, April 21st, 2010 – 401 Hungerford Drive, Rockville, MD – 1st 
Floor Tan Conference Room, 5:00pm to 6:00pm 
 
Steering Committee Meeting: Wednesday, April 21st, 2010 - 401 Hungerford Drive, Rockville, MD - 1st 
Floor Tan Conference Room, 6:00pm to 7:30pm **PLEASE NOTE NEW TIME** 
 
Submitted by:  Carly Clem, Office Services Coordinator 
 Betsy Luecking, Disability Policy Specialist 


